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Office Role 

Instructor Communication 

Advising Students 

Online Information 

Student Panel 







• Process VA financial aid for military students, their spouse, 
and/or dependents. 

 

• Assist with documentation for TA, the ND state rate, and 
Enroll Anytime courses. 

 

• Sponsor programs and outreach for veteran and 
nontraditional students. 

 

• Provide advising support for academics and financial aid. 



Tuition Assistance (TA) – is $250 per credit, non-
transferrable. 

 

 In-State Rate – this will grant the North Dakota tuition rate 
to any veteran, military spouse or dependent.  

 

Certification – Using your VA education benefits to pay for 
your tuition and fees.  Transferrable to a spouse and/or 
dependent(s). 





Be mindful of your audience! 

All of these students appreciate clear, prompt feedback regarding 
grades, emails, etc. 

 

Veterans:  
• May sit in the back of the room. 
• Start and end on time; class, meetings, etc. 
• Do not get to select their active duty time (drill weekends) or VA 

appointment dates. 

Nontraditional Students: 
• They may only have set hours of the day for school. 
• They don't always want to be the group leader. 





Visit with their academic advisor to select courses and fill out their 

status sheet. 

Register for classes. 

Complete the online Education Benefits form to get certified at 

UND*. 

Submit their advisement/status sheet electronically. 

Notify our office if they change their schedule. 
 

*The online form should be completed before: 

November 30 for spring semester 

April 30 for summer and/or fall semesters 
 



The VA will NOT 
certify a student if 

they are not enrolled. 
 
 

The VA will only pay 
for courses that 
count towards a 

degree. 
 



Classes can only be certified if they are required for the 

students UND degree. 
Recommended courses are not covered. 

Remedial courses cannot be taken online. 

 

Nov 30 & Apr 30: Target date to register for classes and sign 

up for certification (VA takes 6-8 weeks to pay). 
 

The VA will not pay for students to retake a course that they 

have passed. 
 

 If schedules changes, the student must notify our office.  The 

change may affect their financial aid. 





On or before: 

November 30 for 

spring semester 

 

April 30 for 

summer and/or 

fall semesters 










